SOUTH TEXAS COLLEGE

MCALLEN, TEXAS

SERVING STUDENTS ACROSS TEXAS
Founded in 1993, South Texas College offers more than 120 degree and certificate options, including associate degrees in a variety
of liberal arts, social science, business, math, science, technology, advanced manufacturing and allied health fields of study. South
Texas College is the only community college in the State of Texas to offer five baccalaureate degrees. Since 2000, the College’s
dual credit programs have served 115,000 dual credit students, saving families over $278 million in tuition. South Texas College
Dual Credit Programs partner with 21 school districts across Hidalgo and Starr Counties, serving 32 Early College High Schools,
eight T-STEM high schools, three P-TECH high schools and 35 traditional dual credit high schools.
South Texas College Dual Credit Programs work closely with the high school partners to ensure all dual credit students receive the
support they need to successfully progress on their chosen educational pathways. This past year, when faced with the challenges
presented by the pandemic shutdown, the College took numerous measures to keep their students on track.

COLLABORATIVE CRISIS MANAGEMENT
At the onset of the pandemic, the team at South Texas College
began to frame a comprehensive plan that was ready for execution
within two weeks of the shutdown announcement. The College’s
administrative team worked through Spring Break to mobilize
resources, develop remote learning curricula and begin distribution
of supplies. The College reached out to each partnering high school
to determine campus-specific needs. Each responded accordingly
– purchasing and distributing laptops/tablets to their students from
economically disadvantaged households, setting up hot spots in
easily accessible areas like football fields, and retrofitting buses to
send throughout their districts’ service areas to provide students
access to wi-fi. By expanding technology resources, districts
ensured that dual credit students could successfully complete their
college course(s).
The South Texas College Dual Credit Programs encompasses three
departments with over 30 staff members working collaboratively
to guarantee the sustainability of the program. One department in
particular, Dual Credit Pathways, collaborates with the dual credit

campuses, which supports a total of 16,000 high school students
enrolled in dual credit courses. Five dedicated coordinators and
five specialists worked tirelessly to connect not only with high
school campuses, but also with individual dual credit students and
their families – helping them overcome challenges unique to their
personal situations. Some families moved in together and shared
technological resources, while others lived in remote, rural areas
with limited cellular service. The College worked with each high
school’s counseling and leadership team to conduct virtual outreach
to these families and troubleshoot areas where additional support
was needed. The Dual Credit Pathways coordinators provided
their contact information and went above and beyond to make
themselves available to ensure students stayed on track.
The College graduated 1,984 dual credit students with an associate
degree and/or a workforce certificate in May 2020, compared to
more than 1,800 in May 2019. These academic outcomes are a
testament to the College’s comprehensive and supportive approach
to student outreach in the midst of uncertainty.

PLANNING AHEAD
In preparation for the imminent challenges of continued virtual learning and
changes in COVID-19 developments, South Texas College has increased
training for over 300 dual credit faculty. These instructors are high school
teachers who are approved to teach dual credit courses onsite at their
respective high school campuses. The increased training will assist the dual
credit faculty in building skills to effectively manage virtual college classes.
The College will also provide Blackboard Learn™ certification opportunities
and ensure continuous IT support to these instructors. The team at South
Texas College is developing solutions to address issues such as managing
services in a completely online environment. The College is also creating
voice-over instructional videos, online informational resources and user
support guides to assist students.

FIRST IN TEXAS TO RECEIVE NACEP ACCREDITATION
During this challenging transition period, the Dual Credit Programs reached a milestone in being named the first in the State
of Texas to receive a prestigious accreditation by the National Alliance of Concurrent Enrollment Partnerships (NACEP) in
May 2020. NACEP is the sole national accrediting body for concurrent enrollment partnerships, representing best practices
of educational partnerships as well as guaranteeing that an institution has met the rigorous national standards, such as:
 College courses offered in the high school are of the
same quality and rigor as the courses offered on campus
at the sponsoring college or university.
 Students in concurrent enrollment courses are held to
the same standards of achievement as students in oncampus courses.
 Instructors teaching college courses through the
concurrent enrollment program meet the academic
requirements for faculty and instructors teaching in
the sponsoring postsecondary institution, trained in
course delivery and provided ongoing discipline-specific
professional development.
 Concurrent enrollment programs demonstrate greater accountability through program evaluation.

